
Comprehensive Home Maintenance Made Simple

Why Home Maintenance Matters:

● Protect Your Investment: Regular upkeep prevents costly repairs and preserves your
home's value.

● Safety and Comfort: Address potential hazards early to keep your family safe.
● Aesthetic Appeal: Keep your home looking great, inside and out.
● Stress Reduction: Let professionals handle the upkeep, so you don’t have to worry.

The Standard Service Package:

● Core of Our Offerings: Your go-to plan for comprehensive home maintenance.
● Complete Coverage: Includes full interior and exterior inspections plus routine

maintenance.
● Convenient: Perfect for busy professionals and families—simplifies your home care.

Never wonder about how to handle a home issue. Call us and we will install it, repair it,
build it or change it. If we can’t fix it in house we work alongside fully licensed and
personally vetted professionals. This ensures that for any home problem, we are your
one phone call to make, no matter the issue.

● Customizable: Add-on services available to tailor the plan to your specific needs, or
keep it standard, and as things come up you can give us a call and we will be there
within 3 business days and you receive 5% discounts on all services purchased.

Why Choose the Standard Service Package?

Comprehensive Coverage:

● Interior and Exterior Inspections: Annual check-ups, one exterior in the summer, and
one interior in the winter, to catch issues before they become problems.

● Routine Maintenance: Routine tasks handled professionally to keep your home in top
shape. Each inspection visit is slotted for 4 hours. For a home that is caught up on its
maintenance, this is enough for all the home's regular needs. We often see that the first
year requires 1 or two punchlist days to address all identified issues, after that it is just
regular maintenance.

Cost-Effective Solutions:

● Preventative Maintenance: Avoid expensive repairs by catching issues early.
● Discounts: Save on additional services and repairs as a package member.

Guaranteed Response Time:



● 3 Business Day Guarantee: If you call us as a subscriber, we guarantee having a
technician in your home within 3 business days. For any small handyman work, this
means a technician will be in your home to complete the project, and for larger projects
that require planning, the technician will help you form a plan and give you a quote.

● Emergency Services: Emergency response within 24 hours for all repairs or
assessment on damages

How much do we believe in our own services?

We are so committed to service and so sure that we are the best solution for your home that we
offer several guarantees on our service.

Warranties and Guarantees:

● Happy Money Guarantee: If you aren’t happy with our services, and we can’t make you
happy. Simply don’t pay for any of the labour. This applies to all of our pre packaged
services and handyman services.

● Lifetime warranty on craftsmanship: All our craftsmanship is warrantied for life. This
means that if anything fails due to our installation of the product or our craftsmanship, we
will fix it. FOR LIFE

● Inspection Omission 100% money back Guarantee: If we miss something in our
inspection and it causes a larger issue or failure, we guarantee your inspection fee back
for the previous 12 months.

We believe these 3 guarantees combined, completely eliminate your risk as a client.

Summary:

We are offering you full home management, comprehensive inspections, easily accessible
additional services and most importantly a home expert that is dedicated to your family home,
ensuring it is safe, secure, and perfectly maintained with warranties that eliminate all risk for
you. Why hesitate to start today? Contact us now. (add CTA Button)



Who Should Consider the Standard Service Package?

● Busy Professionals: Ideal for those who need reliable home maintenance without the
time commitment. Tired of spending all day at work and then coming home to more
work? We want to serve you by eradicating your to-do list.

● Families: Perfect for ensuring your home is safe and well-maintained, Stop spending
time sorting through your to-do list, let us punch out the list with expert care. Giving you
back time for what matters most, your family.

● Homeowners Looking for Simplicity: One plan that covers all the basics, with the
option to expand as needed. Never waste your time tracking down a trade again. Never
have to ask “How do I know I can trust them in my home?”

● Homeowners who want their home to stand out: A home that effortlessly never
shows wear and tear, and all it takes is a phone call to add upgrades to will be the envy
of your friends and family when they come to visit. “How do you do it all so well?”

● Multiple property owners and landlords: If you’re looking to make sure your rental
units are expertly maintained and safe for your tenants, we offer package deals for
multiple properties.

Frequently Asked Questions

● How do we know we can trust your employees?
○ Each employee undergoes a background check. As a subscriber, you are our

family, we would never send someone to your home that we wouldn’t trust on our
own, or that we wouldn’t trust alone with our families. Trust is important to us,
and we know it’s important to you.

● What exactly is included in the Standard Service Package?
○ We have all the details of the Standard Service Package included on our Home

maintenance page. Click here to see. (add link to home maintenance page)
● How much does the Standard Service Package cost, and are there any hidden

fees?
○ Our standard service package is $99 a month for townhomes and homes under

1100 square feet. And $124.91 per month for any home over 1100 square feet. At
the lower size home the inspection days are slotted for 3 hours, meaning there is
on average 2 hours per visit for repairs. At the larger size home the inspection
days are slotted for 4 hours, meaning there is on average 2.5 hours per visit for
repairs.

● Can I customise the package to fit my specific needs?



○ Yes, We have monthly prices for each add on, or if you don’t want the service to
repeat annually, you can call us anytime and request an additional service and
you’ll receive your discount off our standard price for the service.

● How often will maintenance visits occur?
○ For the standard service package it includes 2 visits per year. One visit in the

summer for the exterior and one visit in the winter for the interior.
● What happens if I don’t need some of the services included in the package?

○ We believe that the Standard package has the very basics to be built off of, but if
there is something in there that you truly don’t require we can help you build a
custom plan that services your home to your exact specifications.

● What if an issue arises between scheduled visits?
○ Simply give us a call and we will be there within 3 business days for a non

emergency and 24 hours for an emergency to address the issue or for larger
issues, start the planning process for how to proceed.

● How quickly will someone respond to an emergency?
○ As quickly as possible. We will respond according to the level of the emergency.

Flooding or leaks being the highest priority.
● Are there additional charges for emergency services?

○ Yes. These are billed at exactly 2x the standard rate.
● Can I upgrade or downgrade my plan after signing up?

○ Yes, We are here to serve you the best that we can.
● What if I’m not satisfied with the quality of the service?

○ If you're not satisfied and we can’t do anything to make you satisfied, simply don’t
pay for any of the labour. We believe our service is the best, and if we don’t hit
that standard on any given visit, we don’t believe you should have to pay.

● How do you ensure the quality of the work being done?
○ Each technician is fully trained by the owner, who is a second generation

contractor with over a decade of experience, this as well as having extremely
detailed systems and processes for each job and task ensures every issue is
dealt with with expert care and attention, in the same way every time.

● What qualifications and experience do your service technicians have?
○ Our personal technicians are certified home inspectors and have hands-on,

in-house training before being sent off on their own. Any subcontracted work is
subcontracted to fully licensed and insured companies that have been personally
vetted and have an ongoing relationship with JJ Legacy Contracting.

● Will I have the same technician every time, or will it vary?
○ Our goal is to have each client always deal with the same technicians, but due to

vacations and sick days, or growing in the company, some technicians may not
be available on the given days, meaning we can not guarantee the same
technician but will always be the same technician to the best of our ability.

● How do you handle scheduling? Will I need to be home for every visit?
○ For scheduling, We schedule our visits at your convenience, once the home has

had a detailed walkthrough and initial set up done with you, you are not required



to be home for the visit. Either give us the code to your home or we can take a
key and make a copy to be stored safely in our shop.

● What if I need to cancel or reschedule a service appointment?
○ We understand that life happens, if you need to reschedule or cancel more than

24 hours from the appointment there is no charge, less than 24 hours we charge
a $99 fee to cover some of the cost of the missed work for our technician.

● Are the materials and products used during maintenance covered under
warranty?

○ Our warranties and guarantees only apply to our craftsmanship and our labour. If
the materials are damaged due to any faulty craftsmanship we will replace the
materials as part of the warranty. Unfortunately, due to the massive range of
materials that we deal with it is impossible for us to warranty each material.

● How does the "Happy Money" guarantee work in practice?
○ If a client calls with legitimate concerns about our services provided, our first

response is to do whatever we can to take the situation and turn it into a positive
one for the customer by sending the technician out again, or if requested a new
technician to fix the problem. If there is nothing we can do to make the client
happy with the outcome, we either refund all labour costs, or simply don’t bill for
any labour costs. Our goal is to serve you as the client the best we can, if we fail
to do this we don’t believe you should pay.

● What areas do you service? Are there any limitations?
○ In house we are carpenters, currently we do not have in house electricians or

plumbers, this means that any of these services would have to be subbed out.
We do not call these limits to our services as each of our subtrades have long
standing relationships with us and we stand by their work as much as our own. In
any situation where a sub trade is required, we will have one of our employees
there, as we know you hired us and specifically trust us to oversee it all.

● What if I want to handle some maintenance tasks myself? Can I opt out of certain
services?

○ Absolutely.
● How does the Standard Service Package compare to your other service plans?

○ We believe that the standard service package is the most effective starting point
for our service plans. An essential foundation for the maintenance of your home.
It was designed to hold the highest value with the highest ROI for our clients.
Because what we care about is serving you, and this means ensuring that you
are getting much more value out of our services than what our services are
costing you.


